
Financial documents

• Assets (bank statements, insurance policies, income)

• Liabilities (loans, recurring bills and expenses)
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Legal documents

• Will

• Living trust 
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2. Plan
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expenses while anticipating unexpected events that 
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Talk to your Financial Caregiver about lifestyle elements 
that are important to you. For example, discuss:

• How do you want to participate in decisions?

• Where would you like their support?

• How would you like to maintain your independence?

3. Stay aware
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Stay aware of these popular scams:

The impostor
“I’m with the IRS and you owe back 
taxes. If not paid immediately, a 
�O�D�Z�V�X�L�W���Z�L�O�O���E�H���4�O�H�G���D�J�D�L�Q�V�W���\�R�X����

Tech support
“We’ve detected malware on your 
�F�R�P�S�X�W�H�U�����/�H�W���V���J�H�W���W�K�D�W���4�[�H�G���I�R�U���\�R�X����
There will be a small cost associated 
�W�R���P�D�N�H���\�R�X�U���F�R�P�S�X�W�H�U���V�H�F�X�U�H����

Investment opportunity
�
�<�R�X���Y�H���U�H�J�L�V�W�H�U�H�G���W�R���U�H�F�H�L�Y�H��
�Q�R�W�L�4�F�D�W�L�R�Q�V���R�Q���L�Q�Y�H�V�W�P�H�Q�W��
opportunities. Are you ready  
to invest? I have a once-in- 
�D���O�L�I�H�W�L�P�H���R�S�S�R�U�W�X�Q�L�W�\������

 Grandparent
“Grandma, I’m in trouble—  
�–���Q�H�H�G���P�R�Q�H�\���I�D�V�W����



Before reacting to a request for money or personal information, you should:

�� �(�Q�G���W�K�H���F�R�Q�Y�H�U�V�D�W�L�R�Q���Z�L�W�K�R�X�W���V�K�D�U�L�Q�J���D�Q�\���P�R�Q�H�\���R�U���L�Q�I�R�U�P�D�W�L�R�Q

• Contact Chase (1-800-935-9935 or visit your local branch) or call your local police department

• �9�L�V�L�W��chase.com/FinancialAbuse���I�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���W�K�D�W���Z�L�O�O���K�H�O�S���S�U�R�W�H�F�W���\�R�X���D�Q�G���\�R�X�U���O�R�Y�H�G��

�R�Q�H�V���I�U�R�P���W�K�H�V�H���V�F�D�P�V

Tools and Resources 

http://chase.com/FinancialAbuse
http://consumerfinance.gov/consumer-tools/managing-someone-elses-money/
http://americanbar.org/groups/legal_services/flh-home/
http://consumerfinance.gov/practitioner-resources/resources-for-older-adults/protecting-against-fraud/
http://chase.com
http://chase.com/FinancialAbuse

